
 

 
 

 

 

Trainer Biography 

 

Ann Potterton, BA (Hons), CIPD 
 
 

Courses delivered for RICS Executive Education 

 The International Certificate in Leadership for Property 
Development 

 
Experience & 
Qualifications 

 
With director level skills and a proven track record in leading 
change and performance, Ann holds high-level qualifications in 
training, coaching and employment law. She is a member of the 
Chartered Institute of Personnel and Development. 
 
Ann’s career has spanned the travel industry, financial services, 
and professional organisations. She has held a variety of roles 
including CEO, Account Manager and Leadership Consultant. She 
has previously worked with the Chartered Institute of Public 
Finance & Accounting, RBS, Barclays, Virgin Media and the 
Institute of Telecommunications Professionals. 
 
Ann has first-hand knowledge of designing and delivering 
management and leadership learning solutions, change 
management, and marketing. Her strong communication skills 
combine with her solid professional experience to make her an 
impressive asset for an individual or organisation. 
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