(Y rRICS

Trainer Biography
Richard Masters, BA (Hons), MBA
Courses delivered for RICS Executive Education

= The International Certificate in Leadership for Property
Development

Experience & Richard moved into consultancy in 2003 after a successful career
Qualifications In the banking sector and the London Stock Market. He joined the
Cegos team in 2006.

Richard discovered his passion for developing people while
running the Learning and Development department for a retail
bank. He has since become an NLP Master Practitioner, studied
management at Cranfield University, and gained accreditations to
run 360 degree feedback on TMSDI & DiSC and Company
Strategy Programmes.

Richard specialises in management and leadership, company
strategy, personal development and coaching. He has also written
programmes on subjects such as Emotional Intelligence,
Advanced Interview Skills, Career Transition and Performance
Management.

Combining his significant business experience with a hands-on
teaching style, Richard counts RBS, Barclays Capital, HSBC,
Citibank and BT among his clients.
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